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The Student Satisfaction Survey for the Administrative Services is conducted with first and third year 

students, once a year. 

 

The survey includes student’s satisfaction Administrative services: 

 

Result report 

Number of respondents: 337 (220 first year students and 117 third year students) 

Method of realization: with the electronic questionnaire Student Satisfaction Survey for the 

Administrative Services 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The report of the summary results of the survey: Student Satisfaction Survey for the Administrative 

Services -2020, according to the indicators is presented as follows: 

First year students (n=220) 

 

 

Overall indicators
1 = Very Dissatisfied; 2 = Dissatisfied; 3 = Neither Satisfied nor 

Dissatisfied; 4 = Satisfied; 5 = Very satisfied 1 2 3 4 5 Total 1 2 3 4 5 Total Abstention Mean Stdev

1
Overal l , how satis fied are you with a l l  Services  provided 

by various  adminis trative units  of Col lege? 0 5 92 98 25 220 0.0 2.3 41.8 44.5 11.4 100.0 3.7 0.7

2
Overal l , how satis fied are you with a l l  frontl ine services  

provided by various  adminis trative units  of Col lege? 0 0 70 92 58 220 0.0 0.0 31.8 41.8 26.4 100.0 3.9 0.8

3
Overal l , how satis fied are you with the Suggestion 

Program of the  Student Support Office of Col lege? 0 4 85 80 51 220 0.0 1.8 38.6 36.4 23.2 100.0 3.8 0.8

4
What i s  your overa l l  level  of satis faction with your s tudy 

l i fe at the Col lege? 0 0 57 145 18 220 0.0 0.0 25.9 65.9 8.2 100.0 3.8 0.6

5

Overal l , how satis fied are you with Col lege Equipment

and Faci l i ties provided by various adminis trative units

of Col lege? 0 3 60 137 20 220 0.0 1.4 27.3 62.3 9.1 100.0 3.8 0.6

6
Overal l , how satis fied are you with the Environment 

Condition of Col lege Campus? 0 4 47 140 29 220 0.0 1.8 21.4 63.6 13.2 100.0 3.9 0.6
1= Fall Short of Expectation; 2=Exactly Meet Expectation; 3= 

Exceed Expectation

7
Please indicate whether our services meet, or exceed

your expectations . 2 3 60 150 5 220 0.9 1.4 27.3 68.2 2.3 100.0 3.7 0.6
1 = Never; 2 = Seldom; 3 = Sometimes; 4 = Always; 5 = Hard to say

8
How often do you pra ise / recommend Col lege’s  

adminis trative services  to others? 0 3 43 104 70 220 0.0 1.4 19.5 47.3 31.8 100.0 4.1 0.7
1 = Strongly Disagree; 2 = Disagree; 3 = Neither Agree nor Disagree; 

4 = Agree; 5 = Strongly Agree

9
In general , the overa l l performance of the

adminis trative units  of Col lege is  improving 0 0 20 170 30 220 0.0 0.0 9.1 77.3 13.6 100.0 4.0 0.5

10
In general , the overa l l  Col lege equipment and faci l i ties  

are improving 0 0 18 164 38 220 0.0 0.0 8.2 74.5 17.3 100.0 4.1 0.5

11
In general , the overa l l  environment condition of Col lege 

campus  is  improving 0 0 22 166 32 220 0.0 0.0 10.0 75.5 14.5 100.0 4.0 0.5

Absolute Frequencies of answers Relative Frequencies of answers



 

 



 

 

Third year students (n=117) 

 

Overall indicators
1 = Very Dissatisfied; 2 = Dissatisfied; 3 = Neither Satisfied nor 

Dissatisfied; 4 = Satisfied; 5 = Very satisfied 1 2 3 4 5 Total 1 2 3 4 5 Total Abstention Mean Stdev

1
Overal l , how satis fied are you with a l l  Services  provided 

by various  adminis trative units  of Col lege? 0 2 30 79 6 117 0.0 1.7 25.6 67.5 5.1 100.0 3.8 0.6

2
Overal l , how satis fied are you with a l l  frontl ine services  

provided by various  adminis trative units  of Col lege? 0 0 28 65 24 117 0.0 0.0 23.9 55.6 20.5 100.0 4.0 0.7

3
Overal l , how satis fied are you with the Suggestion 

Program of the  Student Support Office of Col lege? 0 3 43 46 25 117 0.0 2.6 36.8 39.3 21.4 100.0 3.8 0.8

4
What i s  your overa l l  level  of satis faction with your s tudy 

l i fe at the Col lege? 0 0 29 68 20 117 0.0 0.0 24.8 58.1 17.1 100.0 3.9 0.6

5

Overal l , how satis fied are you with Col lege Equipment

and Faci l i ties provided by various adminis trative units

of Col lege? 0 2 36 60 19 117 0.0 1.7 30.8 51.3 16.2 100.0 3.8 0.7

6
Overal l , how satis fied are you with the Environment 

Condition of Col lege Campus? 0 2 33 58 24 117 0.0 1.7 28.2 49.6 20.5 100.0 3.9 0.7
1= Fall Short of Expectation; 2=Exactly Meet Expectation; 3= 

Exceed Expectation

7
Please indicate whether our services meet, or exceed

your expectations . 1 5 38 50 23 117 0.9 4.3 32.5 42.7 19.7 100.0 3.8 0.8
1 = Never; 2 = Seldom; 3 = Sometimes; 4 = Always; 5 = Hard to say

8
How often do you pra ise / recommend Col lege’s  

adminis trative services  to others? 0 3 16 70 28 117 0.0 2.6 13.7 59.8 23.9 100.0 4.1 0.7
1 = Strongly Disagree; 2 = Disagree; 3 = Neither Agree nor Disagree; 

4 = Agree; 5 = Strongly Agree

9
In general , the overa l l performance of the

adminis trative units  of Col lege is  improving 0 0 10 78 29 117 0.0 0.0 8.5 66.7 24.8 100.0 4.2 0.6

10
In general , the overa l l  Col lege equipment and faci l i ties  

are improving 0 0 21 76 20 117 0.0 0.0 17.9 65.0 17.1 100.0 4.0 0.6

11
In general , the overa l l  environment condition of Col lege 

campus  is  improving 0 0 10 74 33 117 0.0 0.0 8.5 63.2 28.2 100.0 4.2 0.6

Absolute Frequencies of answers Relative Frequencies of answers



 

 



 

  



BSc Biochemistry Laboratory 

 

First year students (n=22) 

 

Overall indicators
1 = Very Dissatisfied; 2 = Dissatisfied; 3 = Neither Satisfied nor 

Dissatisfied; 4 = Satisfied; 5 = Very satisfied 1 2 3 4 5 Total 1 2 3 4 5 Total Abstention Mean Stdev

1
Overal l , how satis fied are you with a l l  Services  provided 

by various  adminis trative units  of Col lege? 0 1 8 10 3 22 0.0 4.5 36.4 45.5 13.6 100.0 3.7 0.8

2
Overal l , how satis fied are you with a l l  frontl ine services  

provided by various  adminis trative units  of Col lege? 0 0 8 8 6 22 0.0 0.0 36.4 36.4 27.3 100.0 3.9 0.8

3
Overal l , how satis fied are you with the Suggestion 

Program of the  Student Support Office of Col lege? 0 0 9 7 6 22 0.0 0.0 40.9 31.8 27.3 100.0 3.9 0.8

4
What i s  your overa l l  level  of satis faction with your s tudy 

l i fe at the Col lege? 0 0 6 14 2 22 0.0 0.0 27.3 63.6 9.1 100.0 3.8 0.6

5

Overal l , how satis fied are you with Col lege Equipment

and Faci l i ties provided by various adminis trative units

of Col lege? 0 0 7 13 2 22 0.0 0.0 31.8 59.1 9.1 100.0 3.8 0.6

6
Overal l , how satis fied are you with the Environment 

Condition of Col lege Campus? 0 0 5 12 5 22 0.0 0.0 22.7 54.5 22.7 100.0 4.0 0.7
1= Fall Short of Expectation; 2=Exactly Meet Expectation; 3= 

Exceed Expectation

7
Please indicate whether our services meet, or exceed

your expectations . 0 0 7 14 1 22 0.0 0.0 31.8 63.6 4.5 100.0 3.7 0.5
1 = Never; 2 = Seldom; 3 = Sometimes; 4 = Always; 5 = Hard to say

8
How often do you pra ise / recommend Col lege’s  

adminis trative services  to others? 0 0 5 9 8 22 0.0 0.0 22.7 40.9 36.4 100.0 4.1 0.8
1 = Strongly Disagree; 2 = Disagree; 3 = Neither Agree nor Disagree; 

4 = Agree; 5 = Strongly Agree 0.0

9
In general , the overa l l performance of the

adminis trative units  of Col lege is  improving 0 0 2 16 4 22 0.0 0.0 9.1 72.7 18.2 100.0 4.1 0.5

10
In general , the overa l l  Col lege equipment and faci l i ties  

are improving 0 0 2 16 4 22 0.0 0.0 9.1 72.7 18.2 100.0 4.1 0.5

11
In general , the overa l l  environment condition of Col lege 

campus  is  improving 0 0 2 16 4 22 0.0 0.0 9.1 72.7 18.2 100.0 4.1 0.5

Absolute Frequencies of answers Relative Frequencies of answers



 

 



 

Third year students (n=14) 

 

Overall indicators
1 = Very Dissatisfied; 2 = Dissatisfied; 3 = Neither Satisfied nor 

Dissatisfied; 4 = Satisfied; 5 = Very satisfied 1 2 3 4 5 Total 1 2 3 4 5 Total Abstention Mean Stdev

1
Overal l , how satis fied are you with a l l  Services  provided 

by various  adminis trative units  of Col lege? 0 0 4 9 1 14 0.0 1.7 25.6 67.5 5.1 100.0 0.5 1.2

2
Overal l , how satis fied are you with a l l  frontl ine services  

provided by various  adminis trative units  of Col lege? 0 0 3 8 3 14 0.0 0.0 23.9 55.6 20.5 100.0 0.5 1.3

3
Overal l , how satis fied are you with the Suggestion 

Program of the  Student Support Office of Col lege? 0 0 5 6 3 14 0.0 2.6 36.8 39.3 21.4 100.0 0.5 1.3

4
What i s  your overa l l  level  of satis faction with your s tudy 

l i fe at the Col lege? 0 0 3 8 2 14 0.0 0.0 24.8 58.1 17.1 100.0 0.5 1.3

5

Overal l , how satis fied are you with Col lege Equipment

and Faci l i ties provided by various adminis trative units

of Col lege? 0 0 4 7 2 14 0.0 1.7 30.8 51.3 16.2 100.0 0.5 1.3

6
Overal l , how satis fied are you with the Environment 

Condition of Col lege Campus? 0 0 4 7 3 14 0.0 1.7 28.2 49.6 20.5 100.0 0.5 1.3
1= Fall Short of Expectation; 2=Exactly Meet Expectation; 3= 

Exceed Expectation

7
Please indicate whether our services meet, or exceed

your expectations . 0 1 5 6 3 14 0.9 4.3 32.5 42.7 19.7 100.0 0.5 1.3
1 = Never; 2 = Seldom; 3 = Sometimes; 4 = Always; 5 = Hard to say 0 0 0 0 0 0

8
How often do you pra ise / recommend Col lege’s  

adminis trative services  to others? 0 0 2 8 3 14 0.0 2.6 13.7 59.8 23.9 100.0 0.5 1.3
1 = Strongly Disagree; 2 = Disagree; 3 = Neither Agree nor Disagree; 

4 = Agree; 5 = Strongly Agree

9
In general , the overa l l performance of the

adminis trative units  of Col lege is  improving 0 0 1 9 3 14 0.0 0.0 8.5 66.7 24.8 100.0 0.5 1.4

10
In general , the overa l l  Col lege equipment and faci l i ties  

are improving 0 0 3 9 2 14 0.0 0.0 17.9 65.0 17.1 100.0 0.5 1.3

11
In general , the overa l l  environment condition of Col lege 

campus  is  improving 0 0 1 9 4 14 0.0 0.0 8.5 63.2 28.2 100.0 0.5 1.4

Absolute Frequencies of answers Relative Frequencies of answers



 





BSc Diagnostic Radiology 

First year students (n=15) 

 

Overall indicators
1 = Very Dissatisfied; 2 = Dissatisfied; 3 = Neither Satisfied nor 

Dissatisfied; 4 = Satisfied; 5 = Very satisfied 1 2 3 4 5 Total 1 2 3 4 5 Total Abstention Mean Stdev

1
Overal l , how satis fied are you with a l l  Services  provided 

by various  adminis trative units  of Col lege? 0 0 4 8 3 15 0.0 0.0 26.7 53.3 20.0 100.0 3.9 0.7

2
Overal l , how satis fied are you with a l l  frontl ine services  

provided by various  adminis trative units  of Col lege? 0 0 5 5 5 15 0.0 0.0 33.3 33.3 33.3 100.0 4.0 0.8

3
Overal l , how satis fied are you with the Suggestion 

Program of the  Student Support Office of Col lege? 0 0 5 6 4 15 0.0 0.0 33.3 40.0 26.7 100.0 3.9 0.8

4
What i s  your overa l l  level  of satis faction with your s tudy 

l i fe at the Col lege? 0 0 4 10 1 15 0.0 0.0 26.7 66.7 6.7 100.0 3.8 0.5

5

Overal l , how satis fied are you with Col lege Equipment

and Faci l i ties provided by various adminis trative units

of Col lege? 0 0 4 10 1 15 0.0 0.0 26.7 66.7 6.7 100.0 3.8 0.5

6
Overal l , how satis fied are you with the Environment 

Condition of Col lege Campus? 0 0 3 10 2 15 0.0 0.0 20.0 66.7 13.3 100.0 3.9 0.6
1= Fall Short of Expectation; 2=Exactly Meet Expectation; 3= 

Exceed Expectation

7
Please indicate whether our services meet, or exceed

your expectations . 0 0 4 11 0 15 0.0 0.0 26.7 73.3 0.0 100.0 3.7 0.4
1 = Never; 2 = Seldom; 3 = Sometimes; 4 = Always; 5 = Hard to say

8
How often do you pra ise / recommend Col lege’s  

adminis trative services  to others? 0 0 3 7 5 15 0.0 0.0 20.0 46.7 33.3 100.0 4.1 0.7
1 = Strongly Disagree; 2 = Disagree; 3 = Neither Agree nor Disagree; 

4 = Agree; 5 = Strongly Agree

9
In general , the overa l l performance of the

adminis trative units  of Col lege is  improving 0 0 1 12 2 15 0.0 0.0 6.7 80.0 13.3 100.0 4.1 0.4

10
In general , the overa l l  Col lege equipment and faci l i ties  

are improving 0 0 1 11 3 15 0.0 0.0 6.7 73.3 20.0 100.0 4.1 0.5

11
In general , the overa l l  environment condition of Col lege 

campus  is  improving 0 0 1 12 2 15 0.0 0.0 6.7 80.0 13.3 100.0 4.1 0.4

Absolute Frequencies of answers Relative Frequencies of answers



 

 



 

Third year students (n=14) 

  

Overall indicators
1 = Very Dissatisfied; 2 = Dissatisfied; 3 = Neither Satisfied nor 

Dissatisfied; 4 = Satisfied; 5 = Very satisfied 1 2 3 4 5 Total 1 2 3 4 5 Total Abstention Mean Stdev

1
Overal l , how satis fied are you with a l l  Services  provided 

by various  adminis trative units  of Col lege? 0 0 4 9 1 14 0.0 0.0 28.6 64.3 7.1 100.0 3.8 0.6

2
Overal l , how satis fied are you with a l l  frontl ine services  

provided by various  adminis trative units  of Col lege? 0 0 3 8 3 14 0.0 0.0 21.4 57.1 21.4 100.0 4.0 0.7

3
Overal l , how satis fied are you with the Suggestion 

Program of the  Student Support Office of Col lege? 0 0 5 6 3 14 0.0 0.0 35.7 42.9 21.4 100.0 3.9 0.7

4
What i s  your overa l l  level  of satis faction with your s tudy 

l i fe at the Col lege? 0 0 3 8 2 13 0.0 0.0 23.1 61.5 15.4 100.0 3.6 1.2

5

Overal l , how satis fied are you with Col lege Equipment

and Faci l i ties provided by various adminis trative units

of Col lege? 0 0 4 7 3 14 0.0 0.0 28.6 50.0 21.4 100.0 3.9 0.7

6
Overal l , how satis fied are you with the Environment 

Condition of Col lege Campus? 0 0 4 7 3 14 0.0 0.0 28.6 50.0 21.4 100.0 3.9 0.7
1= Fall Short of Expectation; 2=Exactly Meet Expectation; 3= 

Exceed Expectation

7
Please indicate whether our services meet, or exceed

your expectations . 0 1 4 6 3 14 0.0 7.1 28.6 42.9 21.4 100.0 3.8 0.9
1 = Never; 2 = Seldom; 3 = Sometimes; 4 = Always; 5 = Hard to say

8
How often do you pra ise / recommend Col lege’s  

adminis trative services  to others? 0 0 3 8 3 14 0.0 0.0 21.4 57.1 21.4 100.0 4.0 0.7
1 = Strongly Disagree; 2 = Disagree; 3 = Neither Agree nor Disagree; 

4 = Agree; 5 = Strongly Agree

9
In general , the overa l l performance of the

adminis trative units  of Col lege is  improving 0 0 2 9 3 14 0.0 0.0 14.3 64.3 21.4 100.0 4.1 0.6

10
In general , the overa l l  Col lege equipment and faci l i ties  

are improving 0 0 3 9 2 14 0.0 0.0 21.4 64.3 14.3 100.0 3.9 0.6

11
In general , the overa l l  environment condition of Col lege 

campus  is  improving 0 0 1 9 4 14 0.0 0.0 7.1 64.3 28.6 100.0 4.2 0.6

Absolute Frequencies of answers Relative Frequencies of answers



 

 



 

  



MSc Pharmacy 

 

First year students (n=12) 

 

Overall indicators
1 = Very Dissatisfied; 2 = Dissatisfied; 3 = Neither Satisfied nor 

Dissatisfied; 4 = Satisfied; 5 = Very satisfied 1 2 3 4 5 Total 1 2 3 4 5 Total Abstention Mean Stdev

1
Overal l , how satis fied are you with a l l  Services  provided 

by various  adminis trative units  of Col lege? 0 0 2 8 2 12 0.0 0.0 16.7 66.7 16.7 100.0 4.0 0.6

2
Overal l , how satis fied are you with a l l  frontl ine services  

provided by various  adminis trative units  of Col lege? 0 0 2 7 3 12 0.0 0.0 16.7 58.3 25.0 100.0 4.1 0.6

3
Overal l , how satis fied are you with the Suggestion 

Program of the  Student Support Office of Col lege? 0 0 3 4 5 12 0.0 0.0 25.0 33.3 41.7 100.0 4.2 0.8

4
What i s  your overa l l  level  of satis faction with your s tudy 

l i fe at the Col lege? 0 0 2 8 2 12 0.0 0.0 16.7 66.7 16.7 100.0 4.0 0.6

5

Overal l , how satis fied are you with Col lege Equipment

and Faci l i ties provided by various adminis trative units

of Col lege? 0 0 1 8 3 12 0.0 0.0 8.3 66.7 25.0 100.0 4.2 0.6

6
Overal l , how satis fied are you with the Environment 

Condition of Col lege Campus? 0 0 2 8 2 12 0.0 0.0 16.7 66.7 16.7 100.0 4.0 0.6
1= Fall Short of Expectation; 2=Exactly Meet Expectation; 3= 

Exceed Expectation 0 0 0 0 0

7
Please indicate whether our services meet, or exceed

your expectations . 0 0 2 8 2 12 0.0 0.0 16.7 66.7 16.7 100.0 4.0 0.6
1 = Never; 2 = Seldom; 3 = Sometimes; 4 = Always; 5 = Hard to say 0 0 0 0 0

8
How often do you pra ise / recommend Col lege’s  

adminis trative services  to others? 0 0 2 6 4 12 0.0 0.0 16.7 50.0 33.3 100.0 4.2 0.7
1 = Strongly Disagree; 2 = Disagree; 3 = Neither Agree nor Disagree; 

4 = Agree; 5 = Strongly Agree 0 0 0 0 0

9
In general , the overa l l performance of the

adminis trative units  of Col lege is  improving 0 0 1 9 2 12 0.0 0.0 8.3 75.0 16.7 100.0 4.1 0.5

10
In general , the overa l l  Col lege equipment and faci l i ties  

are improving 0 0 1 9 2 12 0.0 0.0 8.3 75.0 16.7 100.0 4.1 0.5

11
In general , the overa l l  environment condition of Col lege 

campus  is  improving 0 0 1 9 2 12 0.0 0.0 8.3 75.0 16.7 100.0 4.1 0.5

Absolute Frequencies of answers Relative Frequencies of answers



 

 



 

Third year students (n=12) 

 

 

 

Overall indicators
1 = Very Dissatisfied; 2 = Dissatisfied; 3 = Neither Satisfied nor 

Dissatisfied; 4 = Satisfied; 5 = Very satisfied 1 2 3 4 5 Total 1 2 3 4 5 Total Abstention Mean Stdev

1
Overal l , how satis fied are you with a l l  Services  provided 

by various  adminis trative units  of Col lege? 0 0 2 9 1 12 0.0 0.0 16.7 75.0 8.3 100.0 3.4 1.4

2
Overal l , how satis fied are you with a l l  frontl ine services  

provided by various  adminis trative units  of Col lege? 0 0 1 7 4 12 0.0 0.0 8.3 58.3 33.3 100.0 3.6 1.6

3
Overal l , how satis fied are you with the Suggestion 

Program of the  Student Support Office of Col lege? 0 0 2 7 3 12 0.0 0.0 16.7 58.3 25.0 100.0 3.5 1.5

4
What i s  your overa l l  level  of satis faction with your s tudy 

l i fe at the Col lege? 0 0 1 9 2 12 0.0 0.0 8.3 75.0 16.7 100.0 3.5 1.5

5

Overal l , how satis fied are you with Col lege Equipment

and Faci l i ties provided by various adminis trative units

of Col lege? 0 0 1 7 4 12 0.0 0.0 8.3 58.3 33.3 100.0 3.6 1.6

6
Overal l , how satis fied are you with the Environment 

Condition of Col lege Campus? 0 0 1 8 3 12 0.0 0.0 8.3 66.7 25.0 100.0 3.6 1.5
1= Fall Short of Expectation; 2=Exactly Meet Expectation; 3= 

Exceed Expectation

7
Please indicate whether our services meet, or exceed

your expectations . 0 1 1 6 4 12 0.0 8.3 8.3 50.0 33.3 100.0 3.5 1.6
1 = Never; 2 = Seldom; 3 = Sometimes; 4 = Always; 5 = Hard to say

8
How often do you pra ise / recommend Col lege’s  

adminis trative services  to others? 0 0 2 8 2 12 0.0 0.0 16.7 66.7 16.7 100.0 3.4 1.5
1 = Strongly Disagree; 2 = Disagree; 3 = Neither Agree nor Disagree; 

4 = Agree; 5 = Strongly Agree

9
In general , the overa l l performance of the

adminis trative units  of Col lege is  improving 0 0 1 8 3 12 0.0 0.0 8.3 66.7 25.0 100.0 3.6 1.5

10
In general , the overa l l  Col lege equipment and faci l i ties  

are improving 0 0 2 6 4 12 0.0 0.0 16.7 50.0 33.3 100.0 3.6 1.6

11
In general , the overa l l  environment condition of Col lege 

campus  is  improving 0 0 1 8 3 12 0.0 0.0 8.3 66.7 25.0 100.0 3.6 1.5

Absolute Frequencies of answers Relative Frequencies of answers



 

 



 

 


