
Curriculum Vitae 
 
I. General Informations: 
 

1. First Name: Shpresa  

2. Surname: Rama 

3. Nationality: Kosovar/Albanian 

4. Date of Birth 21.04.1991 

5. Birthplace-Municipality Vushtrri 

6. Gender:  Female 

7. Contact details:   

Email: Shpresa.rama@rezonanca-rks.com 

Tel:  

Mob: +38344668956 

 
II. Education and training 
Undergraduate Study: 

Institution: Universum College 

Degree Date: 2018 

Degree :  Political Science specialized in Public Administration 

 
Postgraduate Study: 
Master Study: 

Institution: Universum College 

Degree Date: 12.08.2020 

Degree/ Master :  MA Master of Management 

Title of Master Thesis : “MONUMENTET E TRASHËGIMISË KULTURORE NË VUSHTRRI, 
RESURS PËR ZHVILLIMIN E TURIZMIT DHE RUAJTJEN E IDENTITETIT” 

 

Institution: Marmara University, Turkiye 

Degree Date: 23.12.2022 

Degree/ Master :  MA Cultural Studies 

Title of Master Thesis :  REMEMBERING KOSOVARS DURING THE ‘90s; MODERN WAYS OF 
SHARING COLLECTIVE MEMORIES 

 
Specialization: 

Institution: U.S. Department of State, Washington DC (United States) 

Degree Date: 2017 

Speciality :  Countering Violent Extremism, A Sub-Regional Project for 
Europe 

 



Subpecialization: 

Institution: National Democratic Institute, Washington DC 

Degree Date: 2011 

Subspeciality :  Golden Leadership Award (Advocacy, Leadership, Recruitment, Karl 
Popper Debate, Campaign, Public Speech) 

 
Training: 

Institution: Konrad-Adenauer-Stiftung 

Degree Date: 2012 

Training 
Course :  

Women into politics 

Encouragement to political participation and action: Politics for and by women on 

a local level 

 
 
III. Preview academic experience: 
 

1 Chronology of gaining academic 
titles 

Year University Faculty Department 

a Junior Assistant     

c Assistant 2021 Marmara 
University, 
Turkiye 

Welfare 
State 

Research 
Institute 

d Lecturer     

e Senior Lecturer     

f Prof. as.     

g Prof. asoc.     

h Prof.     

i Academic of science        

 
IV. Subject/s in which you are involved as teaching  

No. Study Program: Subject/s 

1. Health Management  Principet e Menaxhimit ne Kujdesin Shendetesor 

2. Health Management  Marketing 

3. Health Management  Sistemi i kujdesit dhe Sigurimi Shendetesor 

 
 
V. Research activities: Impact Factor Points for Academic Staff 
V.A. The data for publications/Citations 
V.C. Presentations/Participation in Conferences, Congresses, sympossiums, etc.  

No. Author, title, scientific meeting, abstracts book page Oral 
present. 

Poster 
prese

nt. 

Participat
ion 



1 2nd International Interdisciplinary Conference “Postmemory 
and the Contemporary 
World” 

  + 

2 3rd International Interdisciplinary Conference “Memory, 
Trauma and Recovery” 
Presented the paper “Overcoming the Trauma, Modern Ways 
that Kosovars Found to Share their Collective Memories.” 

 +  

3 3rd International Interdisciplinary Conference “Postmemory 
and the Contemporary World”  
Presented the paper “Linking the Postmemory with the Project 
‘Family Album’ of Alban Muja presented in Venice Biennale 
Arte 2019” 

 +  

4 6th International Interdisciplinary Conference "Trauma and 
Nightmare" 
Presented the paper “Kosovar’s trauma during 90s” 
 

 +  

     

 
 
VI. Working Experiences: 
 

Institution and location: SOS Fshatrat e Femijeve, Kosove 

Period: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2023- present 

Position :  Program Coordinator  

Description : Coordinating a new program called “Parent Resources for 
Information,  



 Development and Education” that aims to raise awareness to foster 
parents and adoption 

  

Institution and location: SOS Fshatrat e Femijeve, Kosovo 

Period: 04.10.2022- 31.01.2023 

Position :  Project Coordinator 

Description : Coordinating an EU funded project called “Advancing Capacity for 
Child Rights” 

  

Institution and location: NTP “Petrotek”, Kosovo 

Period: 01.01.2019- 04.10.2022 

Position :  Projects Coordinator 

Description : I coordinated meetings, contracts, and corporations between the 
company and other companies from abroad. I provide the company 
with the necessary information for the purpose of formulating and 
developing relevant policies, professionally examining the projects 
and preparing recommendations and actions. Based on 
authorization I participate in various meetings within and outside 
the country. 

  

Institution and location: Research Institute, Marmara University (Turkiye) 

Period: 01.02.2021- 30.06.2021 

Position :  Researcher 

Description : Did a research for Roma people of Turkiye and helped writing the 
Strategy for this community 

  

Institution and location: Ministry of Culture, Youth and Sports, Prishtina (Kosovo) 

Period: 27/12/2017–28/01/2019 

Position :  Political Adviser of Minister 

Description : Advising the minister for the development of youth and cultural 
policies, leading the group in drafting strategies for youth and 
culture. 

  

Institution and location: Regional Youth Cooperation Office, Western Balkans 

Period: 27/12/2017–28/01/2019 

Position :  Representer of Ministry of CYS in the Regional Youth Cooperation 
Office 

Description : Regional Youth Cooperation Office (RYCO) is an independently 
functioning institutional mechanism, founded by the Western 
Balkans 6 participants (WB 6): Albania, Bosnia and Herzegovina, 
Kosovo, Montenegro, Macedonia and Serbia, aiming to promote 
the spirit of reconciliation and cooperation between the youth in 
the region through youth exchange programs. 

  



Institution and location: Democratic Party of Kosovo, Kosovo 

Period: 30/05/2015–08/07/2018 

Position :  Head of Youth on National Level of Democratic Party of Kosovo 

Description : Leading the youth of Democratic Party of Kosovo, representing 
them inside and outside the country, developing policies and 
platforms for youth, leading activities for education and capacity 
building of young people. 

  

Institution and location: Municipality of Vushtrri, Vushtrri (Kosovo) 

Period: 08/01/2014–20/12/2017 

Position :  Director of Culture, Youth and Sports 

Description : Managing all cultural, youth, and sports activities, objects, and 
spaces. Responsible for all cultural activities. Planning and 
implementing the budget for these sectors. Fundraising, project 
managing, monitoring, evaluating, and reporting. 

  

Institution and location: National Democratic Institute, Prishtina (Kosovo) 

Period: 10/11/2012–14/05/2013 

Position :  Regional Coordinator in the project "Kosovo: Inter-ethnic Youth 
Leadership and Community Building" 

Description : I lead a group of young people, coordinate them, and trained them 
for politics. After training they had to implement what they learned 
in training, such as writing projects, meetings with government 
officials, and advocating for problematic issues in the community. 

  

 
 

C. Members of Associations Status in Association Year 

1 Member of ICOMOS (International Council on 
Monuments and Sites) 
ICOMOS works for the conservation and 
protection of cultural heritage places. It is the 
only global 
non-government organisation of this kind, 
which is dedicated to promoting the 
application of theory, 
methodology, and scientific techniques to the 
conservation of the architectural and 
archaeological 
heritage. 
ICOMOS is a network of experts that benefits 
from the interdisciplinary exchange of its 
members, 

Expert 2020 - 
present 



among which are architects, historians, 
archaeologists, art historians, geographers, 
anthropologists, 
engineers and town planners. 
The members of ICOMOS contribute to 
improving the preservation of heritage, the 
standards and the 
techniques for each type of cultural heritage 
property: buildings, historic cities, cultural 
landscapes and 
archaeological sites 

 
 VII. Additional informations: 
 

Organizational skills and competences: I am a hard worker who is flexible, and a team player 
with the energy, skill, and commitment to engage in a 
new experience. I describe myself as a communicative 
person who thinks conceptually, objectively, and 
creatively, and is always willing to generate new ideas 
and learn from new experiences. I always have a 
positive attitude when facing difficulties or approaching 
others. I consider myself a very honest and reliable 
person. 

Computer skills and competences:   MS Office (Word, Excel, Power Point, Access, Clip 
Organizer ) 

Language skills: (1 to 5: 1 lowest - 5 fluent) 

Language Speaking Writing Reading 

English 5 5 5 

Turkish 2 2 3 

    

 
Name and surname:  
 
Signature _________________________ 
 
 
Pristina, dt. 24.02.2023 
 
 


